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HOW DOES WINDOWS XP  

END-OF-SUPPORT AFFECT 
YOU 

 
First of all, if you have a computer 
that is using Windows XP as the 
operating system, you do have some 
cause to worry.  If you are using a 
newer operating system – Windows 
Vista, 7 or 8 – this does not affect you. 
 
Black-hat-hackers are continuously 
trying to break into computers.  
Initially, viruses were experiments to 
“see if I can” break into computers, 
but now it is all about money – how 
much can be stolen or extorted from 
computer users. 
 
This is why you are getting more 
frequent updates.  As Microsoft finds 
out about weaknesses in their 
Windows operating system, they issue 
an update that closes those doors 
(holes in the system).  This is not 
limited to Microsoft.  Apple is much 
quieter about it, but does the same 
thing, because Macs are also fair game 
despite the dangerous misconception 
that Macs are invulnerable to viruses.  
Virus writers also try to gain access to 
computers through “holes” in widely 
used programs such as Adobe Reader 
and Java, which also issues updates.  
This is why these updates are 
important. 
 
Now back to the Windows XP issue. 
 
As Windows XP was replaced with 
Windows Vista, after 7 more years 
MS has decided to stop expending 
time and money on an old operating 
system. 

 
This means that, with a lot of 
Windows XP computers still in 
operation, whenever black-hat hackers 
find a weakness in XP, Microsoft will 
not patch that weakness.  Moreover, it 
can be supposed that, knowing this, 
the black-hats may start focusing more 
on finding and exploiting weaknesses 
in XP. 
 
The bottom line is that if you continue 
to run with Windows XP, you need to 
have the best internet security suite 
possible on your computer.  (More 
about this later on).  If you continue to 
use one of the free, or mediocre paid 
internet security programs, you will be 
at a much higher risk of being 
attacked.  If all you do on your 
computer is email and browse the 
internet, or play games, don’t keep 
any personal information on your 
computer, and don’t use your 
computer for any financial 
transactions, then you are probably 
OK with the freebees because there 
may not be any important information 
to steal. 
 
This does not mean that Windows XP 
is suddenly a “bad” operating system 
– in fact it is a pretty good one, but is 
4 generations down in the Windows 
lineup, having been replaced with 
Vista, then Windows 7, then Windows 
8. 
 
So the question is – what does this 
mean to you?  The following is strictly 
my own personal opinion. 
 
Here are your options: 
 
1. Replace the computer with a 

newer one, having a newer and 
safer operating system.\ 

 
2. Upgrade the computer from 

Windows XP to a newer version 
of Windows. 
 
Windows XP upgrades to Vista 
while retaining programs.  Easy – 
but Vista was a very poor 

operating system and I strongly 
recommend against this, even if 
you can buy an unused Vista disc 
(they are available online if you 
look) 
 
Upgrades from XP to Windows 7 
or 8 requires that you backup all 
data on the computer, install 
Win7/8 as a new operating system 
(wiping out everything on the 
computer), then reinstall all 
programs and restore data files 
that you backed up.  This is the 
same procedure that you would 
use if you bought a new computer 
except that the cost will less than 
that of a new computer. 
 

3. Get the best Internet Security 
Program available.  This means 
abandoning free or less-than-the-
best programs such as Avast, 
AVG, etc. 
 
If you are not using BitDefender, 
Kaspersky Internet Security, 
Norton Internet Security, or 
Norton 360, you are not using the 
best protection available. 
 
FYI, I always recommend using 
the best internet security 
available.  The entire internet is a 
high-crime-rate area. 
 
For an independent report on the 
effectiveness of internet security 
programs, I recommend that you 
visit http://www.av-
test.org/en/news/news-single-
view/artikel/25-internet-security-
suites-are-put-to-the-test-using-
windows-81/  
 

4. If you are using an Internet 
Security program that is less than 
the best, continue to do so. 
 
Your computer will be 
increasingly open to malware 
(virus and adware) attacks. 

 
 
 



SYNC YOUR 
CALENDAR & CONTACTS 

WITH OUTLOOK 
OR GOOGLEMAIL 

 
If you are using Outlook and would 
like to sync your calendar and/or 
contacts with your smartphone and/or 
tablet, it can be done and is fairly 
easy. 
 
The easiest way is to sync Outlook 
with the calendar and/or contacts in 
Gmail.  From there, you can set up 
your phone to sync the calendar and/or 
contacts with those in Gmail. 
 
The comprehensive method is to use a 
program named Companionlink, 
which can sync both your calendar 
and contacts between Outlook and 
Gmail.  Companionlink 
(www.companionlink.com) costs 
$49.95 for a one-time license.  This is 
a bit misleading because in a few 
years a new version will be released 
and if you want the newer version you 
will have to pay a reduced upgrade 
cost.  Nevertheless, Companionlink 
works well. 
 
If you want to do it for free, then there 
are 2 programs I can recommend.  
You will need both programs because 
one syncs the Outlook Calendar and 
the other syncs the Outlook Contacts. 
 
To sync Contacts between Outlook 
and Gmail, download and install Go 
Contact Sync Mod from 
http://sourceforge.net/projects/googles
yncmod/files/latest/download?source=
files.  Installation is easy. 
 
Personally, I have used 
Companionlink for a few years and 
find it useful.  I recently installed the 
other 2 free apps on another of my 
computers and they are working fine. 
 
Of course, these programs are only 
step 1 of 2 steps.  After you have your 
Gmail calendar and contacts in sync 
with your Outlook, you must 
configure your smartphone to sync the 
calendar and contacts with your Gmail 
account.  I won’t give instructions for 
this because each smartphone is 
different.  The nice part is that you can 
sync Gmail calendar & contacts with 
both Android and Apple phones and 
tablets. 

 
USB 3.0 IS INDEED 

MUCH FASTER THAN USB 2.0 
 
When you use a USB device, data is 
transferred over a cable.  There are 
generally 3 versions of USB currently 
in use. 
 
USB 1 (incl. 1.1) is the first widely 
used USB and is found mostly on 
computers made before around 2003. 
 
USB 2.0 replaced USB 1.1and 
transferred data up to 20 times faster 
than USB 1.1  Most computers 
currently in use have USB 2.0. 
 
USB 3.0 started to become available 
in late 2010, but I didn’t see new 
computers with USB3 ports very 
much until mid- 2013. In theory, USB 
3.0 transfers data about 10 times faster 
than USB 2.  
 
USB 3 drives and ports are easily 
identified by color of the insert.  In 
USB cables and ports (on a computer) 
a USB 1 or 2 port or cable has a 
plastic insert that is usually black, 
although I occasionally see a white 
insert.  All USB 3 cables and ports are 
identified with a blue insert. 
 
With rare exceptions so far, new 
computers come with both USB 2 and 
3 ports.   
 
If you insert a cable from a USB2 
device into a USB 3 port, it will work, 
but will drop down to USB2 speed. 
 
Whenever you purchase a USB device 
in the future, be sure to get a device 
with USB 3 instead of USB 2, if you 
have a choice.   
 
If your computer doesn’t have USB 3 
ports, a USB 3 adapter card (around 
$30-$40) can be added to desktop and 
notebook computers. 
 

 
GET BETTER DEALS WHEN 

ONLINE SHOPPING 
 
Here are some useful utilities that will 
help you get the best prices when 
shopping online, courtesy of the latest 
issue of PC World magazine. 
 

These are extensions, which means 
that they incorporate into your web 
browser.  I have noted which browsers 
each extension can be used with. 
 
InvisibleHand When you are 
shopping online, InvisibleHand 
displays a yellow bar drop down to 
notify you if the product can be found 
elsewhere, possibly at a lower price. 
(Firefox, Chrome, Safari) 
 
PriceBlink is similar to InvisibleHand 
but includes reviews from multiple 
sites. (for Chrome, IE, Firefox, Safari) 
 
Coupons at Checkout. When you are 
buying something online and see a 
prompt for a promo code, CaC 
displays a red box with several coupon 
codes you can try. (Firefox, Chrome, 
Safari & IE) 
 
Honey is easier than Coupons at 
Checkout.  It tries all the coupon 
codes it can find and also applies all 
that are applicable and don’t cancel 
each other out. (Chrome & Firefox) 
 
CamelCamelCamel can track 
products and send you alerts when the 
items drop in price below a certain 
threshold.  (Firefox, Chrome, Safari) 
 
Slice is for vendors who will price 
match for x number of days after you 
purchase an item.  Slice keeps track of 
emailed receipts you receive, notifies 
you if the price drops; and can even 
produce your receipt.  
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


